
Future of workspace principles 

 
1. In line with the government roadmap, services will continue to be delivered 

remotely whilst official advice is to work from home where possible and/or social 
distancing measures are still required in the workplace. Priority access to workplaces 
will continue for those who are not able to work well from home or elsewhere. This 
includes for health reasons; lack of homeworking space; new starters and young 
employees, who particularly benefit from close contact with their team. 
 

2. As we move forward, our approach will be a blend of remote and in-person/on-site 
working, based on the needs of the service. COVID restrictions may return from 
time-to-time as we move forward so we all need to remain flexible and COVID-safe. 
  

3. No-one is required to work at a BCC workplace where they agree with their manager 
that their duties can be done successfully at home or elsewhere (including on a 
mobile basis). Conversely, no-one is required to work at home or elsewhere if it is 
detrimental to their health, where they do not have the space to do so safely or 
where they believe they are happier/more productive working at a BCC workplace. 
 

4. Meeting rooms at BCC workplaces will be equipped with technology to enable some 
participants to attend in person and others to join remotely (so-called “hybrid 
meetings”). 
 

5. Several tools are available to help employees and their managers: 
• COVID-19 Risk Assessment Tool 
• Display Screen Equipment Workstation Checklist 
• My Health and Wellbeing Plan 
• Personal Emergency Evacuation Plan 
• Stress in the Workplace assessment  
 

6. Managers ensure that the wellbeing of each of their team members is supported 
through reviewing the self-assessments/tools in 1-2-1 conversations about their 
needs and preferences.  
 

7. Managers support colleagues to stay connected with their team, wherever they are 
based. 
 

8. Standard kit for office-based colleagues is a laptop, mouse and headset. A mobile 
phone is also supplied where required. For homeworkers, a monitor, keyboard, 
footrest and adjustable chair are available on request by the manager to Workplace 
Support (WPS). Desks are only supplied to homeworkers where specifically 
recommended by a workstation assessment. Costs of all equipment supplied are 
charged to the employing service. It’s not normally possible to have a specific 
workplace set-up in more than one location so those who return to working at a BCC 

https://bristolcouncil.sharepoint.com/sites/HealthSafetyandWellbeing/Shared%20Documents/COVID-19%20vulnerable%20person%20risk%20assessment.pdf
https://bristolcouncil.sharepoint.com/:w:/r/sites/HealthSafetyandWellbeing/_layouts/15/Doc.aspx?sourcedoc=%7BCB0EB1A0-C8F3-4003-B9A2-67ECFBA3661D%7D&file=Display%20Screen%20Equipment%20workstation%20checklist.docx&action=default&mobileredirect=true&DefaultItemOpen=1
https://bristolcouncil.sharepoint.com/sites/HealthSafetyandWellbeing/Shared%20Documents/Forms/Public%20view.aspx?id=%2Fsites%2FHealthSafetyandWellbeing%2FShared%20Documents%2FMy%20Health%20and%20Wellbeing%20Plan%2Epdf&parent=%2Fsites%2FHealthSafetyandWellbeing%2FShared%20Documents
https://bristolcouncil.sharepoint.com/:w:/r/sites/HealthSafetyandWellbeing/_layouts/15/Doc.aspx?sourcedoc=%7BCF301AD7-16DB-4600-ABD4-ED6FF8428475%7D&file=Template%20for%20a%20Personal%20Emergency%20Evacuation%20Plan%20(PEEP).doc&action=default&mobileredirect=true&DefaultItemOpen=1
https://bristolcouncil.sharepoint.com/:w:/r/sites/HealthSafetyandWellbeing/_layouts/15/Doc.aspx?sourcedoc=%7B813AE494-A25E-4C9C-A7F7-1F6A48883800%7D&file=Stress%20risk%20assessment%20form.doc&action=default&mobileredirect=true&DefaultItemOpen=1


workplace for most of their working time will need to bring BCC equipment back 
from home. However, the approach is not “one size fits all”; individual needs are 
important and will be respected. Advice is available from the Reasonable 
Adjustments team. 
 

9. Workspaces in City Hall and 100 Temple Street are divided into zones and one zone 
is allocated to each Director. The size of the zone is based on the office-based 
headcount (less any office-based colleagues who are required to work in community-
based workplaces) and assumes that some older workplaces will be closed and the 
services moved into City Hall/100 Temple Street or other locations. Zones are subject 
to change over time in line with the Council’s emerging estate strategy. Some 
agreements between directors are required where a colleague needs a specific space 
that is not available in their zone. 
 

10. Each zone contains a mix of desked and collaborative spaces, lockers and secure 
storage, social spaces and private rooms/pods (subject to availability). Directors 
work with Facilities Management to develop the workspace as needs be. 
 

11. It is the Director’s responsibility to ensure that their zone is effectively managed and 
that all members of their teams understand and demonstrate expected standards of 
behaviour. They agree with their Heads of Service how they will use their zone – for 
example, will they allocate it to certain services on certain days, or do some services 
need a week-round presence? A desk booking system will be in place to help manage 
the space and assist with COVID contact tracing. Room booking apps will be updated 
to restrict block booking and overcome no-shows. 
 

12. WPS manage common areas such as meeting rooms, the Cash Hall (City Hall) and the 
Nexus (100 Temple Street), resource areas and tea points but are not responsible for 
the management of director’s zones. Facilities Management manage workplace risk 
assessments and safety (including COVID) measures for workplaces (with input from 
Safety, Health & Wellbeing colleagues, as appropriate), though everyone has a part 
to play in ensuring that workplaces are safe and healthy. 
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